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Agenda

+ Keeping you updated

» Telehealth services

» Peer-to-peer review process and appeals
« Provider Digital Solutions

* Pended claim attachments

« Patient and plan detail

» Registration and access

* Precertification

* Q&A
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KEEPING YOU UPDATED

The latest information on policy, precertification, and coverage
updates




New customized
access options on
CignaforHCP.com
Page 3

Quarterly Network News - o AR\ N

« Go to the Cigna for Health ? | My -

Care Professionals website i
(CignaforHCP.com) I\[I\]eetwso rk

- Cigna Customer Service \_La {
1.800.88Cigna (882.4462) For providers s /}. )

Cigna intensifies
effort to curtail
opioid epidemic
Page 13

Your Health First:
A personalized

. approach to
chronic condition
management
Page 16

Email: NetworkNewsEditor@Cigna.com to be added to the distribution




Coverage policy updates August 2019

+ Medical Coverage Updates
« Vitamin D Testing (0526)
* Drug-Eluting Devices for Use Following Endoscopic
Sinus Surgery (0481)
* Venous Angioplasty
* Venous Angioplasty With or Without Stent Placement

n
for Adults (0541)
I y + Spinal Fusion Services
« Lumbar Fusion for Spinal Instability and Degenerative
Disc Conditions, Including Sacroiliac Fusion (0303)
+ Cervical Fusion (0527)
* Bone, Cartilage and Ligament Graft Substitutes
and (0118)
« Orthotic prescriptions with no evaluation
+ Cranial Orthotic Devices for Deformational and
C O V e r a e Positional Plagiocephaly (0056)
+ Lower Limb Orthoses and Shoes (0150)
* Myoelectric Devices: Upper Limb (0233)
+ Knee Braces (0362)
upd ates + Spinal Orthoses (0394)
May 2019
» Facility Evaluation and Management
» Facility Routine Services, Supplies and Equipment
Reimbursement Policy (R12)
April 2019
+ Peripheral angioplasty
» Percutaneous Revascularization of the Lower
Extremities in Adults (0537)
March 2019
* Perfusionist services
* Facility Routine Services, Supplies and
Equipment Reimbursement Policy (R12)
+ Ashkenazi Jewish laboratory panel

* Genetic Testing Panels (R28)
Information about these updates is available on the Cigna « Genetic Testing for Reproductive Carrier
for Health Care Professionals website (CignaforHCP.com). Screening and Prenatal Diagnosis (0514)

,)(__&Clgnag
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TELEHEALTH SERVICES




Telehealth services — additional information

Medical providers who are
Interested in participating

In telehealth services through

Cigna Telehealth Connection OR

may Initiate the Cigna Customer Service at

| COMIEEINY Botess 1.800.88Cigna (882.4462)
with American Well or MDLIVE

directly at:

For questions about Cigna
Telehealth Connection,
providers can call:

AmericanWell.com
or
MDLIVE.com
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PEER-TO-PEER REVIEW PROCESS
AND APPEALS




Peer-to-peer review process

Request a peer-to-peer review
before filing an appeal. It may
result in a reversal of a previous
coverage decision.

: Initiate by
This review provides an calling:
opportunity to provide additional Q 1.800.88Cigna
clinical information. (882.4462),
option 3

/ If the peer-to-peer review does not
result in a revised coverage
decision, you may still submit an
appeal through our appeal process.
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To file an appeal

Appeals

Request for Health Care Professlonal Payment Review ﬁ CIgnﬂ.

BEFORE PROCEEDING, NOTE THE FOLLOWING:

# Comacted chaims shoald be submitted to the chaim sddress on tha back of the patient's Cigna ID cand. I the daim h?un:n'on has
had n paymants to data and/or you ars submitting additional infarmation for tha initial review of payment, plaasa forward to the:
address on the back of tha customars identification card

» Fos Schedula or reimbursemant terms for muitiple patients do not require individual appsals. Contact Ggna's Customen Sanvice
Daparimant for further assstanca. f you are a contracted Haalth Care Profiessional and you feel your contract is being

e Qur process offers a single level of appeal. PR A i o e el s e G
e Appeals must be initiated within 180 e e & e o s o oo
calendar days of the date of the initial o e syl g g et i e
payment or denial decision. et
.. . 1T ol o st et gl i dincatiog e by st i
* Decisions are made and communicated Bt e e
within 60 days of appeal receipt. e T o b e TSt A i BT
e Arbitration may be used as a final resolution oyttt [JYa [ TaiOE .
. . . Havasarvices boon anderad? [T ¥as [t
step after the internal Cigna process is el b o sl s g iy
CO m p I ete . E“:;:T:::;i:ninﬂ::::; h.rdingpm-cndmcn‘::ilnial . R
[[] ¥eowr Cigra contract and tha Fea Schedula or reimbursamant tanms
e CignaforHCP.com > Resources > Clinical e oyt

Reimbursement Policies and Payment
Policies > Claim Appeals > Appeal Policy
and Procedures for Health Care
Professionals.

Note:

Appeals policies may vary by state; statute
supersedes Cigna policy. For details on state-specific
dispute policies, see the claim appeal information
posted on the website.

] Exparimentalinvestigational procadura

[C] Meadical nacessity of the sarvica

[ Timaty claim fiing ¢withaut prood]

[ Fre-certification/Authesization not obtined

[T Rasguest for innatwork benafits

] Banfit plan axclusion or limitation

] Masirmum Reimbersable Amount

[[] Mon Participating Anesthasiologist, Radialogist, or Pathalogist requesting in-netwark banafits

O ceheripheasaindeate
g’ b megalered wetvice mark nd the “Tre of Ui foge i o seivios mark of Cigna Inellectusl Propeny, I, loansed for i by Cigna Carpsmstion
ard e oG subsidares. Al (Fodi and s e [rovided by of BWtuch such openiing subeits and nol by Cighi Coponien. Such
cpuratig arte: radich Connechil Cinersl Life Iustince Cormpany, Cgna Health ard Ll surancs Compary, Cafs Health baf gasent, Inc
:-'nliéi:nwu oty sutsidare of Cighe Seaith Corpotation Passe nofar b Massbers D cand for e ssbediary thal instes o edmimstes you
3447672 Fav. 0812013 {Continued on next page} 2013 Gigra
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PROVIDER DIGITAL SOLUTIONS




Provider Digital Solutions

committed to making your life

easler

#1 overall rank among
eight major payers” for

ease of doing business

Cigna was recognized as the number one payer when it comes to
timeliness, accuracy, and transparency of claim transactions with
providers.

e,

3 Cigna
*2016 PayerView® Report™ by athenahealth® ,-—)(—-\ g “
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PENDED CLAIM ATTACHMENTS

CignaforHCP.com




Claim Detalls screen enhancements

Ci gna. DASHBOARD PATIENTS

2 DASHEOARD

REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES

= CLAIM SEARCH @

Claims Search [ -] HIDE RESULTS

You searched for:

P e n d Ed C I a' m Date of Birth: 06/25/1967 | Member First Name: Robyn | Subscriber Last Mame: Fuller | Date of Service ranges from: 10/26/2011 - 4/26/2012 | View Coverage
attachments

* Electronically submit view - EIEEIEIEa
Su ppo rt| ng o  Claim/Reference | Provider Date(s) of | Date Date Paid Charge Patient Servicing Status Codes
0 Number Generated Service Received Processed | Amount Amount Responsibility | Provider
documentation for Pt e
- MNumber
pended claims.
o | 0431205000100 | STP D1 01/01/2012 021972012 022272012  $600.00  $600.00 | $0.00 BABA Paid A
* Pend reason codes MDITIMOTHY W
clearly explaln what e | 1707091100102 | SIT835MS108B | 06/28/2011 07/09/2011  In-Process | $1,576.71 | $2,000.00 | $40.00 TECH Pending P145...
.- . : ] MEDSCLUTIONS
additional information is .
needed.

When you use this feature, we’ll be able to process your pended claims more quickly.
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Pended claim attachments details
Claim 1707091100102 =

‘ VIEW DETAILS IN NEW TAB

About attachments

Claim/Reference Number:

Claim Status:

Claim Information

Claim/Reference Number:

Patient Name:

170
Pending

documents

1707091100102

Upload supporting

Patient Responsibility: 540.00

ROBYN
Ccveragl

UPLOAD SUPPORTING DOCUMENTS

You can:

« Send up to six files at a time,
for a total file size of 35 MB.
(The maximum size for an
individual file is 10 MB.)

+ Submit files in any of these

Provider Generated Patient SIT335M formats' BMP’ GIF’ ‘]PEG’ PDF’
Account Number: You can upload new supporting documents for your claims. PN G f or TI F
Service Providers: TECH Ml o : . . .
Date Recelved P Claim information « Easily convert a Microsoft file
e hecelved: .
Claim Reference Number: 1707081100102 H H
Date Processed: In-Proceas Claim Status: Pending Date Received: D7/09/2011 Into a PDF- NOte that PDF fIIeS
° Patient Name: ROBYM FULLER Date Processed: In-Process
HIPAA Status: bigs | HIPAA Status: cannot be more than 998
) — A2 19 - Pending/In Process-The claim or encounter is in the adjudication system. Awaiting benefit determination. pages
Upload supporting documents . . .
Procedures
Choecse a file to upload. You can upload six files for a combined maximum size of 35ME per submission. You wi ° Name fl |es Wlth a male u m Of
the files you want, click Submit to attach them to your claim. Multiple submissions are possible 128 Characters |nC|ud|n the
Procedure DEiEs Amount Allowed Accepted file types: .png, .bmp, gif, jpg, e, tif, 1iff, pdf. . ) ! g
Griz OrEEZE GIEmEE ALIOtiL [ Upload and download times will vary depending on your Internet connection. For submissions larger than 35MB fl le eXte nSIOn *
27409 06282011  $0.00 s616.71  p0.og Pending submission
Step 1: Choose and upload file
75001 06/28/2011  $0.00 $1,00000 $0.0 [ Browse... ]
Totals $2,000.00 $1,616.71

Explanation of Remark Codes

1581 - To process this claim we need to know if the patient has other medical or dental insurance. If so, please contact Customer Service at the phone number on the back of your ID
card. You can also mail the information to the address shown on this EOB or go to www.mycigna.com to enter the information on line.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna
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PATIENT AND PLAN DETAIL

CignaforHCP.com




Patient and Plan Detail tab enhancements — patient ID card

S - © O e

Clgnu. DA SHEOARD CLAMS REMITTANCE REPORTS REPORTS WCHREING WATH CIGRA RESCAMCES

Coverage Details = Esfimate Costs

SCROLLTD: »

= DETACH | USEFULLINKS » | Ev | ) =

ELIGIBILITY AS OF DWTE CAM BE TWO YEARS PRIOR OR Patient ID: U01234567  Coverage From: 01042002

UPTO 3 DAYS INTHE FUTURE » (71018 | Account #:123456  Account Name: ABC Group
— Cinerage To: Preseni
UPDATE Plan: Choice Fund HSA Open Actess Fius - CaraLink
View padent's 10 cand -—
TEMPORARY ID CARD x
Medical ID Card
Please note: Temporary Cards may not contain 3l the informabion on the actual ID card and they expire in 14 days of on the member's cumment coverage bermination date
. - Front Back
Jon [T} Aaredl | reesscsnssssiscsssssssssnssssssssssereesttssssisass s ssssessssiessessssststs  jessssessessesessetesnsstsnesesensnsiresetesenssesseteesssessesdsnasssssessesy
VIew patlent S ID card M 2 Z ; 1 You may be asked 10 presert £33 card when you sccess care. THS cand doesnt guarariee M
' ' 1 You mutt comply wih ol 2ams and 0ondeons of e pisn. WIS msuse of I3 ca%d 8 consdued
. For coversge wfc : ! bt
You can now Vview your : Customens evew yor cownge o P b
. 5 . : ;fmvmmv - ;uuz:anm ’mbw;:mmwmmvmmuu
= ' 4 ‘e Costomans 37¢ Hea Core Prolessonss numder 9708 Deow %
patlents ID Card on Ilne : nga. ' | ‘presethcaton’ n e case of B emrancy, you. your famly ummmmn
H . - + howrs of hosptyl sdmason Fakue o cortact Cgna wll sfect
and print a copy. : P s e
S el Doo : Ehuw‘wmm Go coecty 2 e resest amapency folty or ol §1
g SR D Meatth Care Professionals: Vit ww CgnabosdCP com ol B840
: Cope Sowrewie D Cuttemer Suppon Namber Send MdicalClams
§ G Numer 123450 - ' :zmm:‘:am 5 =
Imf\aa.- R " ! (24 hours 2 day, WS daps 0 ye) PO Box 158001
' N M - ' Chatanooga. TN 374229081
_ | BN ! ISR TOeaot 7 S S AT PO N €312 5SS g OO PICKER,
B «—

W,

Negs C i
Effective July 2018 /)(__\ I g n a ®
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Patient Coverage Details screen enhancements
(continued)

CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES

¥ PATIENT AND PLAN DETAIL

Fatient Detail Plan and Network Detail Contacts

MName: John E Doe Plan Type: Choice Fund HSA Open Access Plus Prowider Senices

D% U01234567 M (_ Plan Funding Type ASQ 300 23Cigna

15 this patient in-network? HRA: No 800,882 4462
HSA: Yes Member Services
FSA: No CHC OF SCRANTON END STATE
Ciher Insurance: No 200 244 6224

Genderila Selecta Tax Identification Number (TIN) and Provider
Date of EII" Select a TIN/Provider to see if the patient is in-network for the selected provider

Are you a participating
provider for this patient?

Patient Name: Doe, John E Patient ID: U01234567  Plan: Open Access Plus | Network: OAQDO1 h
TIN | 123456789 ¥ | Clear List

Provider/Group  ABC Hospital

Click on the link to quickly

. Provider Is this patient in-network for this provider? Provider's contracted plan(s) & network(s)
view whether you are a — =
part|c|pat|ng provider in the ABC Hospital 0 This patient is in-netwark for this provider. 7 Wance
STDP0
network aligned to this .
patient’S plan » HMO Connect
* OAP
OA001 - NATIONAL QAP leNK 0A012 - LOCALPLUS HP
SAR
e

“.."

[ ]
Effective February 2018, updated July 2018 /__)(_\ c I g n a ®
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Notification, Referral, and Precertification Requirements tab
enhancements — Provider Directory links

P 0(@e 0 @ 0 ©

C|gnﬂ- DASHBOARD CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES

¥ NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENTS

Medical Management Level | Complete In-Metwork Out-of-Network
Failure to Notify Cigna Applies Applies
Precertification not approved Applies Applies
Additional days not approved Applies Applies
L In k to PrOVI d er Emergency Service Nofification 2 Business Days 2 Business Days
Directory | o
Qutpatient Precertification Yes Yes
Nee_d _to S_earCh fo_r a Inpatient Precertification Yes Yes
participating specialist or
faC”lty When referring a Continued Stay Review Yes Yes
patient? Now you can link Referral Required No No
to the prOVId_er dlreCtory View Coverage Positions
from the pa‘“ent screens. View Medical Precertification Information

V|e w Referral Requwements

Provider Directory

Eehavioral Directory

Cigna.

Effective March 2018 ,—-)(—-\\
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Notification, Referral, and Precertification Requirements tab
enhancements — Referral Required indicator

P @ © 0 & 0 69

Clgna. DASHBOARD CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES
¥ NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENTS
IMedical Management Level ; PHS+ In-Metwork Out-of-Network
Failure to Notify Cigna - 50%
Preceriification not approved - 100%
Additional days not approved - 100%
Emergency Service Notification 48 hours 48 hours
Refer ral Req ul red Qutpatient Precertification Yag e
The Referral Required , o
. . . . Inpatient Precertification e fes
indicator is available for
patients with Cigna Continued Stay Review Yas Yes
SureFit®, as well as those - -

with other plans. i e = oo
]
N Ci
Effective March 2018 /__) (___\ I g n a ®
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Frequency and utilization data

Frequency and
utilization data

For certain patient benefits,
you will be able to see the
number of visits used and
the number remaining.

¢ @ o

Cigna. DASHBOARD CLAIMS

» NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENT 5

p HEALTH AND WELLNESS PROGRAMS
b ABORTION SERVICES

b ADULT PREVENTIVE CARE

b ADVANCED RADIOLOGICAL IMAGING
b CARDIAC REHABILITATION

b CHILD MEDICAL CARE

¥ CHIROPRACTIC CARE

REMITTANCE REPORTS

REPORTS WORKING WITH CIGNA

0 This benefit cross-accumulates: In-Network applies toward Out-of-Metwork and Out-of-Metwork applies toward In-Metwork.

=,

RESOURCES

| cicoton Data s ot avaiabl for i benett

Effective May 2018

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna

PEP In-MNetwork Cut-of-Netwark
Amount et Remaining Amount et Remaining
Caoinsurance a Sailia = =
< Mlaxi Visits (Per Calendar Year) 10 ] 10 10 ] 10
J aximum Visi er Calendar Year,
P — e
— Ulilization Data is not available Tor e Demem—
Specialist In-Network Out-of-Network
Amount Met Remaining Amount Met Remaining
Caoinsurance 20% - - 30% - -
Maximum Visits (Per Calendar Year) 10 o 10 10 o 10
-
e,

3¢ Cigna.
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Patient and Plan Detail tab enhancements —
plan renewal indicator and health account status

@ 0 @ 0

Clgnq- DASHBOARD CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA

¥ PATIENT AND PLAN DETAIL

Patient Detail Plan and Metwork Detail Contacts
Mame:John E Doe Plan Type: Choice Fund HSA Open Access Plus - CareLink Praovider S¢
ID#: 01234567 01 Plan Funding Tupe ASC 800.38Ciar

anews On: Calendar Year > 200,832 44

H RA, HSA, an d FSA* Am | in-netwark for this patient?

. . IMember Se

information and plan CIGNA CO
T FSA Yes 353.002 44

renewal indicator Other Ineurangd: No

Quickly see when your GenderFemal Initial C Date: 01/01/2002 Clai

] ’ Enaeri-emale nitlal Loverage Uate: dlmS:

patient's plan renews, and . 5 01016 Current Coverage From: 01/01/2002 CIGNA PO

if your patient has one of Current Coverage To: Present Chattanoog

these health accounts Cther Insurance Verified: 04/01/20138

I

*Health reimbursement account (HRA), health savings account (HSA), and flexible spending account (FSA)

Effective November 2017 and April 2018 /__)(__\ C I g n a ®
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REGISTRATION AND ACCESS

CignaforHCP.com




CignaforHCP.com: Website access manager

New website access
manager role

Manages how users within
the group register for and

obtain the appropriate level
of access to the website.

November 2018

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna

e O

DASHBOARD, PATIENTS CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES

v

We want to make it as easy as possible for you to do business with us. This page contains the most popular transactions between your
practice and Cigna. INTERESTED IN JOIN
CIGNA NETWORK?

Assign Access - For website access managers Update Demeographic Information
only )
Update Listing in Health Care Professional Directory Nﬂn'l:ﬂgﬂsltﬂaznw Drovi
C r _ are intel in joining
Add or Modify User Access Update any HCP information that displays in our Health Care metwork, please refer i
ST g - sers, modify existing users Professional Directory Credentialing and
!
access levels or reset passwords for users. View Past Updates Submitted Recredentialing
Delegation History Report Review past submissions
This report shows the complete history of all user activity. .
Select the practice or facility for which you would like a report. Electronic Funds Transfer (EFT)
Microsoft Excel is the recommended application for viewing this
report Enrodl in Electronic Funds Transfer (EFT) Options
Enroll a new EFT account. Compiete enroliment by confirming
[All Practices/Facilities ~ your information and agreeing to the Terms of Service
Manage EFT Settings
Information Regquests You may select a Tax ID you want to view from the list and

meodify its existing EFT account settings.
Search Coverage Policies / Criteria

e,

j;_ijignm



CignaforHCP.com: Add or modify access

Manage UserAccess

HOW DO YOU WANT TO ASSIGN ACCESS ASSIGN TIN & LEVELS OF ACCESS m RECEIVE CREDENTIALS

How do you want to assign access?

Please select the way you would like to assign access
® ASSIGN ACCESS BY INDIVIDUAL TIN
You have the option to assign different levels of access to each TIN and user combination

' ASSIGN ACCESS BY GROUP OF TINS
You can assign the same level of access for all users and desired TINs

Assign necessary
website entitlements

The website access

Entitlements

Apply entitlements based on Job rale

man ager controls which || Delegate access and view delegaftion history report || Directory updates
Taxpayer Identification || Patiznt search (eligibility and benefits) || Enroll and manage electronic funds transfer (EFT)
Numt_)ers (TI NS) and || Claims search || Precertification - view and submit
website entitlements a user _ N _ _
|| Remittance reports || Clinical reports (iCollaborate, CCC Reporting Fortal)

needs for their role.

)
Y

November 2018 /3.(_5\ C i g n a ®
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CignaforHCP.com: Settings and Preferences

A Signed in as: John Smith (jsmith10)  Inbox @ Settings and Preferences | Ladout  Enter Keyword SEARCH RESOURCE

P9 060 0 @ 0 6

c | g na. DASHBOARD PATIENTS CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES

i1 DASHBOARD | PATIENTSEARCH @ | ' PREFERENCES @ | ¥ BETTYSTONE @ | v JOHNJONES @ | PETERBUCKNER @

Settings & Preferences

View and request

Personal Information Add Access Rights From Temp ID/PW
access Provide the Temp ID/PW you received from your System Access Manager Add Temp ID/PW

Through the Settings and Security & Login

Request TIN Access
Preferences menu, ( Provide the TIN you would like access to —>  AdTIN
USGI'S. can V!eW their Communication Preferences
website entitlements and View Access Rights

Opiod Pledge
request access to new

TINs if needed.
I

View your current access rights to CignaforHCP.com foreach TIN - === View Access Rights

Yy
YA
s\.."

November 2018 /__).(:i\ C i g n a ®
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IS PRECERTIFICATION REQUIRED?

CignaforHCP.com and Electronic Data Interchange




Precertification on CignaforHCP.com

You can access the new precertification page on CignaforHCP.com > Learn about the
precertification process, or go to CignaforHCP.com/precertification.

Precertification

PRECERTIFICATION GUIDELINES

Precertification can be complicated. Knowing the right place to start can make a big
difference.

Below you will find when and where to submit precertification requests to Cigna and
Cigna's national ancillary vendors for the following:

Medications

IMedical Procedures

Durable Medical Equipment
Hi-Tech Imaging
And other services

You'll also find answers to some of the most frequently asked guestions related to
precertification.

First, determineifprecertificationisrequired

To view the complete list of services that require precertification of coverage: Please note: Precertification of coverage is not reguired for emergency services.
However, emergency services that result in an inpatient hospital admission must be
: - reparted within one business day of the admission unless dictated otherwise by state
s Loginto CignaforHCP.com mandate.

= Click on "Precertification Policies" under "Useful Links"

Not registered yet? Go to CignaforHCP.com and click on "Register Now”

Then, followthe service specific precertification process

Medications

To request prior authorization for medications, please visit PromptPa. @

1 )
W\,

3¢ Cigna.
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Precertification on CignaforHCP.com (continued)

After determining if the service requires precertification, you can request

precertification in a number of ways.

FOR MEDICAL PROCEDURES that Cigna
directly manages, request precertification:

Log in at NaviNet.net

Log in to the Cigna for Health Care
Professionals website (CignaforHCP.com >

Patient > View and Submit Precertifications)

Use your practice management system or

vendor

Call Cigna Customer Service at . \
1.800.88Cigna (800.882.4462)

FOR MEDICATIONS, request
prior authorization through
PromptPA™.

¢ Cigna.



Cigna for Health Care Professionals website
Does my patient’s plan require precertification?

O

Clgnﬂ- DASHBOARD CLAIMS REMITTANCE REPORTS REPORTS WORKING WITH CIGNA RESOURCES

} PLAN LEVEL COINSURANCE, DEDUCTIBLES AND MAXIMUMS
¢ PRIMARY CARE PHYSICIAN NAME AND ADDRESS
¥ NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENT 5
Medical Management Level . PHS In-MNetwork Dut-of-Metwork
Failure to Motify Cigna Applies Applies
Pre-certification not approved Applies Applies
Additional days not approved Applies Applies
LOg In to the Clg na fOI’ Emergency Service Notification 2 Business Days 2 Business Days
Health Care Professionals
website (CignaforHCP.com) || Outpatient Precertification Yes Yes
Search fOT your patient- Inpatient Precertification Yes Yes
Once on the Coverage
Details page, Scroll down to Continued StaY Review Yes Yes
the Notification, Referral and Referral Required - -
Precertification
Requirements Section View Coverage Positions
) View Medical Precertification Information
View Referral Reguirements
View Pharmacy Prior Authorization

uo'

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna 30



Cigna for Health Care Professionals website
Does this outpatient service require precertification?

¥ NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENT 5

Medical Management Level : PHS+ In-MNetwork Dut-of-Network
Failure to Motify Cigna - 50%
Precertification not approved - 100%
Additional days not approved - 100%
Emergency Service Motification 48 hours 48 hours
Outpatient Precertification fas fas

_ o _ Inpatient Precertification feg feg

if coverage details indicate

that outpatient services Continued Stay Review Yes Yes

require precertification:

. . . Referral Required No No
Click View Medical -
Precertification Information. o .
I ) . View Coverage Positions

This will bring you to the (View Medical Precertication Informaton )

Precertification Policies View Referral Requirements
View Pharmacy Prior Authorization

page. Fravider Directory
Behavioral Directory

|

,_)@Clgna,
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Cigna for Health Care Professionals website
Master Outpatient Precertification List

Click Master Outpatient
Precertification List

This is a searchable, detailed
listing of procedures and
corresponding codes for
services that require
precertification.

To search for a procedure

Precertification Policies

« Learn about our precertification policies, requirements and affected procedures
» [Master Cutpatient Precertification List ) a detailed listing of procedures and corresponding codes.

« Oncology Druge Requiring Precertiiication through eviCore Healthcare

« R21- Precerification Reimbursement Palicy

Motification of Changes to Precertification List
Dialysis Prenotification

Frecertification Policy

Medicare Primary — Precertification Policy
Obtaining Precertification

Qutpatient - Personal Health Solutions Plus (FHS+)
Failure to Obtain Precertification

Services Requiring Precertification - For APWU patients requiring precerfification, call 1.800.532.1314.

For Providers
August 2018

MASTER PRECERTIFICATION LIST

Code Code Description

Addition / Removal

Radiology-Therapeutic andfor Chemotherapy Administration-

Radiation Thera
Revenue Py

Code 0333

Precertification delegated to
eviCore healthcare (formerly
CareCore) National Radiation
Therapy Program; Added
02/27/2016

COde’ CIICk Ctrl ki F %%%%%%% ;; evenue Intensive outpatient services-psychiatric Added 08/27/2015
I [ e Lo
Ccoes | A 5] [1] 0,
C%IEE [ellw AT
[T [ — N7+
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Cigna for Health Care Professionals website
General precertification information and the Master Outpatient Precertification List

e ©O

From the Resources tab,
you can also find:

e General precertification
information. Click
Precertification.

e The Master Outpatient
Precertification List. Click
Reimbursement and
Payment Policies >
Precertification Policies >
Master Outpatient
Precertification List.

M,

e,
b
Iness

DASHBOARD

PATIENTS

BROWSE RESOURCES DOCUMENTS

[ Precertification

Learn how to properly
request precertification
for medical procedures,
delegated ancillary
vendors, and
medications.

CLAIMS

REMITTANCE REPORTS

REPORTS WORKING WITH CIGNA RESOURCES

. —
:’? 4
ﬁ'l -
\’

‘ K

Medical Resources

Explore our newsletters,
case management and
wellness programs,
medical plans, and more.

~a

\(' \

Reimbursement and
Payment Policies

Find appeal policies,
claim editing procedures,
laboratory, and
reimbursement
information.

Coverage Policies

Know how to interpret our
standard health coverage
plan provisions.

Pharmacy
Resources
Find information, drug

lists and prior
authorization forms.

Forms Center

Easily find the right form
for the right purpose.

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna
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Behavioral Health Behavic
Resources Manage
Review treatment Find the r

guidelines for level of
care determinations and
clinical practice.

up-to-date

Reference Guides

Review reference guides
to help make doing
business with Cigna
easier.

)
Y

3¢ Cigna.
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Electronic data interchange:
Eligibility and Benefits 270/271 transaction
Does this service category require precertification?

Please see example below.

EB*C*TND*Q8* &% 2 3%, DG***i:}Y~
MSG*Medical~|

M53G*Telehealth through contracted wvendor~
ITT*Z22%90~

EB*C*IHD*EE***ZE*G.DG***{:}W~
MaG*HMedical~

MaG*PCP~

M53G*Speciali=t~

To find the precertification M3G*Behavioral~

indicators on the 271 M3G*Drug Abusze~
response: M5G*Psychiatric~

HEG*Alcohol Abuse-~

Look in the eligibility and
benefit (EB) segment for

each Service Type Code EB = Eligibility or benefits

STC). The indicator will be . . . ..
ghOWL in the second from 98 = Service type code for physician office visit

the last field. N = Precertification is not required for service type code 98

I oo,
¢ Cigna.
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Q&A

Thank you.
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