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• Keeping you updated 

 

• Telehealth services 

 

• Peer-to-peer review process and appeals 

 

• Provider Digital Solutions 

 

• Pended claim attachments 

 

• Patient and plan detail 

 

• Registration and access 

 

• Precertification 

 

• Q&A 

Agenda 
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The latest information on policy, precertification, and coverage 
updates 

 

KEEPING YOU UPDATED 
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• Quarterly Network News 

• Go to the Cigna for Health 

Care Professionals website 

(CignaforHCP.com)  

• Cigna Customer Service 

1.800.88Cigna (882.4462) 

Email: NetworkNewsEditor@Cigna.com to be added to the distribution 
 

resources 
for you 

Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna   



Coverage policy updates 

policy  

and 

updates 

August 2019 
• Medical Coverage Updates 

• Vitamin D Testing (0526) 

• Drug-Eluting Devices for Use Following Endoscopic 

Sinus Surgery (0481) 

• Venous Angioplasty 

• Venous Angioplasty With or Without Stent Placement 

for Adults (0541) 

• Spinal Fusion Services 

• Lumbar Fusion for Spinal Instability and Degenerative 

Disc Conditions, Including Sacroiliac Fusion (0303) 

• Cervical Fusion (0527) 

• Bone, Cartilage and Ligament Graft Substitutes 

(0118) 

• Orthotic prescriptions with no evaluation 

• Cranial Orthotic Devices for Deformational and 

Positional Plagiocephaly (0056) 

• Lower Limb Orthoses and Shoes (0150) 

• Myoelectric Devices: Upper Limb (0233) 

• Knee Braces (0362) 

• Spinal Orthoses (0394) 

May 2019 
• Facility Evaluation and Management 

• Facility Routine Services, Supplies and Equipment 

Reimbursement Policy (R12) 

April 2019 
• Peripheral angioplasty 

• Percutaneous Revascularization of the Lower 

Extremities in Adults (0537) 

March 2019 
• Perfusionist services 

• Facility Routine Services, Supplies and 

 Equipment Reimbursement Policy (R12) 

• Ashkenazi Jewish laboratory panel 

• Genetic Testing Panels (R28) 

• Genetic Testing for Reproductive Carrier 

 Screening and Prenatal Diagnosis (0514) 
 

coverage 

Information about these updates is available on the Cigna 

for Health Care Professionals website (CignaforHCP.com). 
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TELEHEALTH SERVICES 
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Telehealth services – additional information 

 
 
 
 
 
 
 
 
 
 
 

OR 

For questions about Cigna 

Telehealth Connection, 

providers can call:  

 

Cigna Customer Service at 

1.800.88Cigna (882.4462)  

 

Medical providers who are  

interested in participating  

in telehealth services through 

Cigna Telehealth Connection  

may initiate the  

contracting process  

with American Well or MDLIVE 

directly at: 

AmericanWell.com 

or 

MDLIVE.com  
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PEER-TO-PEER REVIEW PROCESS 
AND APPEALS 
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This review provides an 

opportunity to provide additional 

clinical information.   

Request a peer-to-peer review 

before filing an appeal. It may 

result in a reversal of a previous 

coverage decision.  

If the peer-to-peer review does not 

result in a revised coverage 

decision, you may still submit an 

appeal through our appeal process. 

Initiate by 

calling: 

1.800.88Cigna 

(882.4462), 

option 3 

Peer-to-peer review process 
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To file an appeal 

Appeals  

 Our process offers a single level of appeal. 

 Appeals must be initiated within 180 

calendar days of the date of the initial 

payment or denial decision. 

 Decisions are made and communicated 

within 60 days of appeal receipt. 

 Arbitration may be used as a final resolution 

step after the internal Cigna process is 

complete.  

 CignaforHCP.com > Resources > Clinical 

Reimbursement Policies and Payment 

Policies > Claim Appeals > Appeal Policy 

and Procedures for Health Care 

Professionals.  

Note:   

Appeals policies may vary by state; statute 

supersedes Cigna policy. For details on state-specific 

dispute policies, see the claim appeal information 

posted on the website. 
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PROVIDER DIGITAL SOLUTIONS 
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#1 overall rank among  

            eight major payers* for  

   ease of doing business 

* 2016 PayerView® Report™ by athenahealth®  

committed to making your life  

easier 

Cigna was recognized as the number one payer when it comes to 

timeliness, accuracy, and transparency of claim transactions with 

providers.  

Provider Digital Solutions 
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CignaforHCP.com   

PENDED CLAIM ATTACHMENTS 
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Pended claim 

attachments 

• Electronically submit 

supporting 

documentation for 

pended claims. 

• Pend reason codes 

clearly explain what 

additional information is 

needed.  

 

When you use this feature, we’ll be able to process your pended claims more quickly.  

Claim Details screen enhancements 
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About attachments 

You can:  

• Send up to six files at a time, 

for a total file size of 35 MB. 

(The maximum size for an 

individual file is 10 MB.)  

• Submit files in any of these 

formats: BMP, GIF, JPEG, PDF, 

PNG, or TIF.  

• Easily convert a Microsoft file 

into a PDF. Note that PDF files 

cannot be more than 998 

pages. 

• Name files with a maximum of 

128 characters, including the 

file extension. 

 

Pended claim attachments details 
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CignaforHCP.com 

PATIENT AND PLAN DETAIL 
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17 

Effective July 2018 

View patient’s ID card 

You can now view your 

patients’ ID card on-line 

and print a copy.  

 

 

Patient and Plan Detail tab enhancements – patient ID card 
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Are you a participating 

provider for this patient? 

 

Click on the link to quickly 

view whether you are a 

participating provider in the 

network aligned to this 

patient’s plan. 

 

Effective February 2018, updated July 2018 

Patient Coverage Details screen enhancements 

(continued) 
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Link to Provider 

Directory 

Need to search for a 

participating specialist or 

facility when referring a 

patient? Now you can link 

to the provider directory 

from the patient screens.  

Effective March 2018 

Notification, Referral, and Precertification Requirements tab 

enhancements – Provider Directory links 
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Referral Required 

The Referral Required 

indicator is available for 

patients with Cigna 

SureFit®, as well as those 

with other plans. 

Effective March 2018 

Notification, Referral, and Precertification Requirements tab 

enhancements – Referral Required indicator 
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Frequency and 

utilization data 

For certain patient benefits, 

you will be able to see the 

number of visits used and 

the number remaining.  

Effective May 2018 

Frequency and utilization data 
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HRA, HSA, and FSA* 

information and plan 

renewal indicator 

Quickly see when your 

patient’s plan renews, and 

if your patient has one of 

these health accounts. 

 

Patient and Plan Detail tab enhancements –  

plan renewal indicator and health account status 

Effective November 2017 and April 2018 

*Health reimbursement account (HRA), health savings account (HSA), and flexible spending account (FSA)  
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CignaforHCP.com 

REGISTRATION AND ACCESS 
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New website access 

manager role 

Manages how users within 

the group register for and 

obtain the appropriate level 

of access to the website. 

 

 

CignaforHCP.com: Website access manager 

November 2018 



25 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna 

Assign necessary 

website entitlements  

The website access 

manager controls which 

Taxpayer Identification 

Numbers (TINs) and 

website entitlements a user 

needs for their role.    

 

CignaforHCP.com: Add or modify access 

November 2018 
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CignaforHCP.com: Settings and Preferences 

 

View and request 

access 

Through the Settings and 

Preferences menu, 

users can view their 

website entitlements and 

request access to new 

TINs if needed. 

November 2018 



CignaforHCP.com and Electronic Data Interchange 

IS PRECERTIFICATION REQUIRED? 
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Precertification on CignaforHCP.com 

You can access the new precertification page on CignaforHCP.com > Learn about the 

precertification process, or go to CignaforHCP.com/precertification. 
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After determining if the service requires precertification, you can request 

precertification in a number of ways.  

FOR MEDICATIONS, request 

prior authorization through 

PromptPA™. 

 

FOR MEDICAL PROCEDURES that Cigna 

directly manages, request precertification:  

 

• Log in at NaviNet.net 

• Log in to the Cigna for Health Care 

Professionals website (CignaforHCP.com > 

Patient > View and Submit Precertifications) 

• Use your practice management system or 

vendor 

• Call Cigna Customer Service at 

1.800.88Cigna (800.882.4462) 

Precertification on CignaforHCP.com (continued) 
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Cigna for Health Care Professionals website 
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Log in to the Cigna for 

Health Care Professionals 

website (CignaforHCP.com)  

Search for your patient. 

Once on the Coverage 

Details page, scroll down to 

the Notification, Referral and 

Precertification 

Requirements section. 

 

Does my patient’s plan require precertification?  
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if coverage details indicate 

that outpatient services 

require precertification: 

Click View Medical 

Precertification Information. 

This will bring you to the 

Precertification Policies 

page. 

 

Does this outpatient service require precertification?  

Cigna for Health Care Professionals website 



Cigna for Health Care Professionals website 
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Click Master Outpatient 

Precertification List  

This is a searchable, detailed 

listing of procedures and 

corresponding codes for 

services that require 

precertification.  

 

To search for a procedure 

code, click Ctrl + F.  

Master Outpatient Precertification List   
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From the Resources tab, 

you can also find:  

 General precertification 

information. Click 

Precertification. 

 The Master Outpatient 

Precertification List. Click 

Reimbursement and 

Payment Policies > 

Precertification Policies > 

Master Outpatient 

Precertification List. 

General precertification information and the Master Outpatient Precertification List  

  

Cigna for Health Care Professionals website 



Electronic data interchange:  

Eligibility and Benefits 270/271 transaction 
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To find the precertification 

indicators on the 271 

response: 

Look in the eligibility and 

benefit (EB) segment for 

each Service Type Code 

(STC). The indicator will be 

shown in the second from 

the last field.  

 

EB = Eligibility or benefits 

98 = Service type code for physician office visit 

N = Precertification is not required for service type code 98  

Does this service category require precertification? 



Thank you. 

Q&A 
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All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company. 

The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.  
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