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UnitedHealthcare Mission and 
Vision 
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Mission and Vision 

Our Mission 

Our mission is to help people live 

healthier lives and to help make the 

health system work better for everyone. 

 

Our Vision 

To be the premier health care delivery 

organization in the eyes of our state 

partners, providing health plans that meet 

the unique needs of our commercial 

members as well as our members in 

government-sponsored health care 

programs. We also aim to effectively 

collaborate with physicians, hospitals and 

other health care professionals in serving 

their patients. 
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UnitedHealthcare Benefit Plans 
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UnitedHealthcare Benefit Plans 
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For information about UnitedHealthcare benefit plans offered in your 

State, please visit UHCprovider.com > Menu > Health Plans by State > 

New Hampshire (or Vermont) 



Plan Updates 



We’re Retiring Fax Numbers Used for  

Medical Prior Authorization Requests 

 

To help make administrative tasks simpler and reduce the costs of doing 

business with us, we’re retiring certain fax numbers for medical prior 

authorization requests and asking you to use the Prior Authorization and 

Notification tool on Link.  

• Link is the same website you already use to check eligibility and benefits, 

manage claims and update your demographic information. 

• The fax numbers retiring on May 6th, 2019, are: 

     877-877-8230   800-787-5325          888-840-9284      844-882-7133 

     844-624-5690   866-607-5975          866-839-6454 

     800-729-0616          844-881-4772          800-743-6829   

• We’ll add more numbers to this list over the next several months.  

• We’ll let you know which numbers are being retired in the Network Bulletin 

and at UHCprovider.com/priorauth. 
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UnitedHealthcare Enterprise Medical Records Program 
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Policy Updates 
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E&I: Consultation Services Policy 
Revision, Effective June 1, 2019 

UnitedHealthcare is revising the Consultation Services Policy and will no longer reimburse 

CPT codes 99241 - 99255. This change aligns UnitedHealthcare with the Centers for Medicare 

and Medicaid Services (CMS).  UnitedHealthcare will take a phased approach to implement 

this change.   

  

Effective with date of service June 1, 2019, UnitedHealthcare will no longer reimburse CPT 

codes 99241-99255 when billed by any health care professional or medical practice with a 

participation agreement that includes fee schedules that are: 

• based on a stated year of 2010 or later 

• current and progressive  

• percent of charge 

• National PPR 

• Some non-MSPS 

• Non-participating/usual and customary 

  

Please note: With respect to telehealth and telemedicine services, the Telehealth & 

Telemedicine Policy will continue to apply and HCPC codes G0406 – G0408, G0425 – G0427, 

G0508 and G0509 will be payable pursuant to that policy, the participation agreement and the 

member’s benefit plan.   
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Prior Authorization Required for 
Therapeutic Radiopharmaceuticals 
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LINK – Gateway to Self-Service 



Referrals/Prior Authorizations 
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Referral Requirements & Submitting 
Referrals 
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UnitedHealthcare Commercial and 

UnitedHealthcare Medicare: 

UHCprovider.com > Menu > Administrative Guides 

2019 United Healthcare Administration Guide 

Benefit plans are listed where referral requirements are 

noted.  

UnitedHealthcare Commercial: Page 16-18  

UnitedHealthcare Medicare: Page 20-22 
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Prior Authorization/Notification 
Resource Lists 

UHCprovider.com > Prior Authorization 

and Notification 
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• Advanced Notification can 

be verified & submitted 

online via UHC Link 

through the PAAN 

Application (Prior 

Authorization and 

Notification) 
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Prior Authorization/Notification: 
Specialty Resources 

Cardiology, oncology and radiology have their own listing of required 

authorization and notification procedure codes by Line of Business and 

can be found in resource links.  
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Prior Authorization and Notification 
App 
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  You can instantly check notification and prior authorization 

requirements – and submit your request – using the Prior 

Authorization and Notification app. 

 

 

 

Features: 
• See if prior authorization or notification is required. If it’s required and can 

be completed online, you’ll be directed to another screen to complete 

your request. 

• Find out which procedures require you to submit more information and 

what that information is. 

• Upload medical notes or other attachments when required and add 

messages for the reviewer when attachments are required. 

• Check the status of your notification and prior authorization requests – 

including those made by phone. 
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Prior Authorization and Notification 
App Snapshot 

 

 

19 



Proprietary information of UnitedHealth Group. Do not distribute or reproduce without express permission of UnitedHealth Group. PCA-1-009585-02062018_02232018 
 © 2018 United HealthCare Services, Inc. 

Your Link Dashboard 
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Online Provider Resources – LINK 
Applications 

• eligibilityLink tool 

- Check member eligibility and review detailed benefits information.  

- You can also use the tool to find out if referrals, notifications and prior 

authorizations are required for the member’s plan.  

• claimsLink tool 

- View claim information for multiple UnitedHealthcare plans in a single tool. 

- View letters and remittance advice. 

- Flag claims for future viewing. 

- Submit additional information requested on closed or pended claims. 

- Submit claim reconsideration requests with or without electronic attachments. 

- Search with Multiple Options, now including by Claim Number! 

• My Practice Profile (Physicians Only) 

- View and update the care provider demographic data that UnitedHealthcare 

members see for your practice.  

- We can process the changes you request through the tool faster than by any other 

means.  

• UHC On Air 

- Training, news and updates on demand. 
21 
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Link Self-Service Updates and  
Enhancements 

We’re continuously making improvements to Link tools to better support your needs. 

Among the enhancements: 

• Prior Authorization and Notification tool 

• Required fields are now highlighted 

• When you access Prior Authorization and Notification from eligibilityLink,  

the member information will be retained. 

• Now you can enter additional contact details  

•   referralLink 

• A “Help” hyperlink has been added to the screen to connect to 

UHCprovider.com/referralink for Quick Reference Guides and more. 

• eligibilityLink 

• When you access Prior Authorization and Notification from eligibilityLink, the 

member information will be retained. 

• A “Help” hyperlink has been added to the right navigation and it links to 

UHCprovider.com/eligibilitylink for Quick Reference Guides and more. 

 

Register for live training webinars at UHCprovider.com/training or watch short 

tutorials on demand on UHC On Air on Link. 
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Training Resources 

www.UHCprovider.com > Resource Library > Training 
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http://www.uhcprovider.com/
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Document Vault 
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Document Vault Snapshot 
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Document Vault Snapshot 
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Resources 
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Introducing the New Network Bulletin 

www.UHCprovider.com > Menu > News and Network Bulletin > 

                                          

 

 

• Easier navigation so you can find what you’re looking for quickly and easily 

• Article summaries in each section with brief descriptions that help identify 

at a glance which articles pertain to your practice 

• Sections by business, state and specialty, so you can easily find what 

applies to you 

• Links to policy summaries so that you can quickly navigate to the 

information you need 
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Policies 
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• www.UHCprovider.com > Menu > Policies and Protocols 

 

 

http://www.uhcprovider.com/
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Policies 
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• www.UHCprovider.com/pharmacy  

 

 

 

http://www.uhcprovider.com/pharmacy


Contacts 
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Contact Information 

Self Service Tools 

• https://www.uhcprovider.com/en/resource-

library/link-provider-self-service.html 

 

Provider Relations 

• NorthernNE_PRTeam@uhc.com 

 

Provider Services 

• 877-842-3210 
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Thank you! 
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CPT® is a registered trademark of the American Medical Association.  


