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6/2/2023

• Partnership In Practice

• Provider Terminations

• Provider and Practitioner Trainings

• Documentation and Coding

• CPT II coding

• Risk Adjustment and Quality + the addition of Availity

• Care Management

• Accessibility

• Portal changes 
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Agenda



NHHF Partnership In Practice
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NHHF Partnership In Practice
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NHHF Partnership In Practice
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Provider & Practitioner Terminations
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Plan terminations from ALL NPIs associated with the TIN are processed 
within 10 days upon notification to the plan

Plan terminations are final – no retroactive eligibility. Providers will 
need to submit a CAQH (medical only) / PSP (BH) to request               
re-enrollment with an effective date 30 days post clean enrollment 
documents. 

Notification methods to Health Plan 
include:

Provider Change Form 

Provider email 



Provider 
Education 

& 
Resources
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Provider Trainings

FREE

Virtual Instructor-Led

CEs (select trainings) 

On Demand 

• Substance Use Disorder
• Mental Health
• Suicide Risks & 

Prevention
• NH SBIRT
• Physical Health
• Disease Conditions
• Coding
• Risk Adjustment
• And many more…
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Provider Trainings

Plan Resources

On-Site

Zoom 

FREE!

• Member Resources

• Provider Resources

• BH Resources

• Care Management programs

• Provider Accessibility Initiative

• EPSDT

• Provider Portal

• Coding Webinars

• Train the Trainer 1:1 Coding

• Risk Adjustment

• Quality / HEDIS

• And many more…
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Documentation 
& 

Coding
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FREE Provider Code Training
What can the CDI team do for you?

Our Mission Our Services

❑ Help providers understand and apply 
risk adjustment concepts.  We can also 
help in the application of 
documentation and coding best 
practices to workflows.

❑ Protect the integrity and accuracy of 
risk adjusted diagnosis and improve 
outcomes.

The Goal

❑ Live Webinars
• Risk Adjustment Concepts 101
• RA Documentation & Coding Best Practices
• Avoiding Common Documentation Errors
• Yearly ICD-10-CM Updates
• Disease Specific

❑ Train the Trainer
• 1:1 Coder training
• RA Documentation Requirements

❑ Chart reviews
• Baseline reviews

• On-boarding for new providers
• General assessment for 

practice/provider
• Targeted review

• Disease/HCC/ICD-10 specific
• Tailored education based on chart review 

findings
• Share identified opportunities to provide 

greater specificity to coding and 
documentation

• Address gaps in documentation
❑ Disease-Specific Coding Reference Material

• HIV, DM, CHF, and many more

❑ Engage staff and entire team in learning
❑ Increase HCC proficiency
❑ Enhanced communication support 

between coding staff, administrative 
staff and providers

❑ Increase awareness of implications 
related to inaccurate coding

Services are complimentary.  
Email requests to: 

Anna.Lake@Centene.com



SELECT HEDIS RELATED CPT II AND HCPCS CODES

• Fewer dropped codes due to non-payable codes

• Better Reporting of open/closed risk care gaps

• Increase in Payment for Quality (P4Q)

• Year-round collection of HEDIS measure data

• Fewer chart requests
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Medicare & Medicaid Penny Billing Program



Risk Adjustment (RA) : Comprehensive Exam Medical Records (CPEs) 
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Wellcare Agendas & CPEs

Email: 
Agenda@Wellcare.com

Anna.Lake@Centene.com

Fax: 1.813.464.8879

**********************

Ambetter Marketplace 
Agendas & CPEs

&
NHHF Medicaid Agendas 

(CPEs not accepted)

Email: 
Agenda@Centene.com

Anna.Lake@Centene.com

Fax: 1.813.464.8879

Per CMS, CoC RA claims can 
not include labs or x-rays

CoC CPEs: Must include at least 1 coded RA condition

mailto:Agenda@Wellcare.com
mailto:Anna.Lake@Centene.com
mailto:Agenda@Centene.com
mailto:Anna.Lake@Centene.com


Risk Adjustment
CoC 2023

Bonus Opportunity
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Appointment 
Agenda 

Threshold %

NHHF 
Medicaid

Ambetter
Marketplace

Wellcare
Medicare

Wellcare
2023

Bonus 
Increase

Provider 
CoC 

Potential 
Bonus
$’s

<50% $100 $100 $100 $100 ???

>50% - <80% $200 $200 $200 $100 ???

>80% $300 $300 $300 $100 ???

Michelle Reynolds, Provider Engagement Administrator
Michelle.l.Reynolds@centene.com

603.263.4120



NH Healthy Families 
Risk Condition 

Validation (RCV) Tool

Live 
April 2023
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• Complete NHHF CoC / RCV in 
Availity for Marketplace & 
Medicare Members

• Availity role requirement: Clinical 
Risk & Quality Role (must be 
assigned by your Account 
Administrator)

• Availity “Help & Training” courses: 
RCV Recorder Webinar and RCV 
Training Demo
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NHHF Care Management Model  

• Evidence-based BH 

Integration Models

• Practice 

transformation/technical 

assistance

• Data and analytics

• Technology solutions for 

Health Information Exchange

• NHHF Care Management 

Team

• Training

• Workforce development

• Local Community Service 

Coordination

• Community Connector Tool

• Employment supports
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NHHF Integrated Service Coordination Model
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Providers

Member’s 

Circle of 

Support

Local

Community

Care Team 

Nearly 50% of 

NHHFs NH Based 

Employees are part

of our Care 

Management Model 

OUR MODEL: 

• Integrated 

(Medical/Behavioral 

Health)

• Person-Centered

• Local and 

Experienced-Based

• Data-Driven  

• Evidenced-Based 

• Collaborative

• Reflects National Best 

Practices

Community

Supports

System

of Care 

Liaisons

Care 

Manager

Mental 

Health/ SUD 

Services

Local Care 

Management 

Program

Physical 

Health 

Services

Social 

Services to 

Address 

SDoH



Centene 
Launched 

PAI in 2017

• Assist those living with disabilities & their companions in equal access to quality 
healthcare.

• Designed in collaboration with the National Council on Independent Living

• PAI was the first of its kind

• Focuses on transitioning healthcare delivery into a fully accessible system by 
removing barriers to care in healthcare settings

• ADA Barrier-free Health Care Initiative – list of case Enforcement Efforts 

• Complete your Provider PAI Survey today on the Provider Portal home page or 
request a paper copy from your Provider Engagement Administrator.
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https://archive.ada.gov/barrierfreehealthcare.htm
https://cnc.sjc1.qualtrics.com/jfe/form/SV_1AYNP5CHA5G3gGO
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Provider Portal  
Redesign

• Appeals

• Void / Recoup

• Claims show all reference #s 

• Search by claim #

• View 10 Claims at once

• Management Tab to update 
demographics

• More to come…























Questions? 

Michelle Reynolds, Provider Engagement Administrator
Michelle.l.Reynolds@Centene.com

603.263.4120

mailto:Anna.Lake@Centene.com



